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1. [bookmark: h.37k2exphgw2i][bookmark: _Toc430599936]Introduction
1.1. [bookmark: h.d0hd0ffdz679][bookmark: _Toc430599937]Project Overview
[bookmark: h.vf3u6zwsa7ag][bookmark: _Toc430599938]The University of Kentucky eStudio has many students sign up for appointments using their booking system, Bookeo. The administrator of the eStudio, Dr. Emily Dotson, believes that the page used to display this booking system is not visually pleasing. She has instructed our team to create a visually stunning web page that reflects the professional tone of the eStudio. 
[bookmark: h.5o9idtl89raf][bookmark: _Toc430599939]The eStudio also currently has no way to receive feedback from the students they help. Dr. Dotson would like to receive this information so that she can improve the services of the eStudio. After finishing the booking page, we have been instructed to create a feedback app for an Android tablet so that students may take a quick survey as they leave their appointments.
[bookmark: h.wosuyl5b7e5u][bookmark: _Toc430599940]Dr. Dotson places priority on the booking page part of this project. Therefore, we will refer to it as “Phase 1” for the rest of this document. The feedback app will be referred to as “Phase 2.” 
1.2. [bookmark: h.wlvhlwtcwb4p][bookmark: _Toc430599941]Project Scope
[bookmark: h.24cm80buiwo5][bookmark: _Toc430599942]For Phase 1, we must have a “visually stunning” web page that reflects the eStudio. This page must be streamlined and logically functional. It must use an editable widget from Bookeo, the current booking system used by the eStudio. 
[bookmark: h.3eod3vkv984f][bookmark: _Toc430599943]For Phase 2, we will create an app for giving feedback to the staff of the eStudio. It must be usable on an Android Tablet. It  will contain given questions written by Dr. Dotson that will be answered on a scale from 1 to 6. The eStudio must receive these scores on a regular schedule. Also, low feedback scores (1s) must be flagged and sent directly to Dr. Dotson.
1.3. [bookmark: h.k8landpyftjj][bookmark: _Toc430599944]Document Overview
[bookmark: h.vx5en67fiurn][bookmark: _Toc430599945]This document outlines the requirements of this project. It allows our team to organize our thoughts and process so that we can insure that our client receives the product they desire. We will discuss the specific requirements of the project, the environment in which it will be used, the users, and our model for creating the project. The intended audience is our project manager, who will ensure that we are prepared to begin the project.
2. [bookmark: h.ftstwd8uwow6][bookmark: _Toc430599946]Project Overview
[bookmark: h.iih9k7o3myb8][bookmark: _Toc430599947]This section outlines the overview of our project in more detail. Here we give any background information relevant to the project, the persons and entities involved, the problem to be solved, and the main features and constraints of the project.
2.1. [bookmark: h.agxuacj5i53s][bookmark: _Toc430599948]Background
[bookmark: h.j9gu1w46yly][bookmark: _Toc430599949]The eStudio is a writing and communications help center for University of Kentucky students, primarily for College of Engineering students. As such, the need for their image to reflect the services they provide. Our client has emphasized the need for Phase 1 to be clean, “visually stunning”, and intuitive. They have no way to receive feedback to help improve their services.
2.2. [bookmark: h.eliyfiw9bw7k][bookmark: _Toc430599950]Involved Parties
[bookmark: h.r9vjqpglf668][bookmark: _Toc430599951]Our project is being developed for the University of Kentucky’s eStudio. The stakeholder is Dr. Emily Dotson. The eStudio staff, Dr. Dotson, and students who utilize the eStudio are users of our system. 
2.3. [bookmark: h.61uwde7itbft][bookmark: _Toc430599952]Description of Problem
[bookmark: h.9kl3rz5l2xb6][bookmark: _Toc430599953]The eStudio is currently using a bare-bones booking web page. There is currently no feedback system in place. In Phase 1 of our project, we will develop a visually stunning web page that will utilize a widget to log appointments through Bookeo. Phase 2 will be to implement an android app that students will use to provide feedback on the way out of the eStudio. This app will email Dr. Dotson at regular intervals with the results of this feedback. Developing these will provide professional and significantly more personalized products, as opposed to using a service. 
2.4. [bookmark: h.e72ty870qfd][bookmark: _Toc430599954]Features
[bookmark: h.giwxo0c3hiax][bookmark: _Toc430599955]The main features of Phase 1 will be: a clean, easy-to-use webpage that students can use to input the necessary booking information, and the web page must properly log that information with Bookeo. Phase 2 will have the following main features: an intuitive application that allows students to answer a feedback survey, the app must log that information in a database,  the data must be summarized and made to highlight important feedback, and it must send this summary to Dr. Dotson on a regular schedule.
2.5. [bookmark: h.babpcbqvfwef][bookmark: _Toc430599956]Constraints
[bookmark: h.8z0jw5en5wb8][bookmark: _Toc430599957]Phase 1 is only limited to the extent that we are able to edit the Bookeo widget we will be working with. It will also be limited to however many browsers we can optimize it for. Phase 2 is limited in target operating system, Android.
3. [bookmark: h.jshq1behg1od][bookmark: _Toc430599958]Development and Target Environments
[bookmark: h.g4sebu79lw2a][bookmark: _Toc430599959]This section describes the environment in which our project will be used and what we will use to develop it. We will describe the physical area in which the project will be used, as well as the systems with which our project will interface. We will also describe the hardware and software resources needed for use, development and maintenance of the project.
3.1. [bookmark: h.e47ao2pah8v6][bookmark: _Toc430599960]Operation Environment
3.1.1. [bookmark: h.qitcgdnt2vnv][bookmark: _Toc430599961]Physical Environment
[bookmark: h.bifkkhshir0d][bookmark: _Toc430599962] Phase 1 of the project will be used in a browser on any computer. Anyone who wishes to make an appointment will use the eStudio webpage to access our booking page. 
[bookmark: h.u931h926j82g][bookmark: _Toc430599963]Phase 2 of the project will be used on a tablet owned by the eStudio. It will be placed near the exit so that feedback can be left after an appointment. 
3.1.2. [bookmark: h.pl2wu9vucj8h][bookmark: _Toc430599964]External Interfaces
[bookmark: h.rgiru6337bqr][bookmark: _Toc430599965]Phase 1 must interface with Bookeo using the Bookeo widget. It will also be accessible via the eStudio website. 
[bookmark: h.fxwi6kapj4de][bookmark: _Toc430599966]Phase 2 must be able to interface with a Windows database so that we can send data to the eStudio staff.
3.2. [bookmark: h.hmvei47o364m][bookmark: _Toc430599967]Resources
3.2.1. [bookmark: h.cg8ca37u9d43][bookmark: _Toc430599968]Hardware Resources
[bookmark: h.lq49q6umv4ed][bookmark: _Toc430599969]Phase 1 does not require any hardware resources to run. To build the system, we will need a computer with internet access.
[bookmark: h.mhm05esll0ut][bookmark: _Toc430599970]Phase 2 requires a working Android tablet to run. We will install our app on this tablet, which will be used by students leaving the eStudio. To build the app, we each have a computer with appropriate hardware for programming. 
3.2.2. [bookmark: h.vxoit6vl00wf][bookmark: _Toc430599971]Software Resources
[bookmark: h.apzgh0a25kv2][bookmark: _Toc430599972]For Phase 1, a user must have a web browser that can open our webpage. To build the page, we will be using online resources. It has been requested that we host our site on SquareSpace, using a Bookeo widget.
[bookmark: h.m9of8ddymhh9][bookmark: _Toc430599973]For Phase 2, the Android tablet must run Android OS 4.0 or later to run our application. To develop and maintain the app, we will use Eclipse with a Java IDE and JDK 1.8 installed. 
4. [bookmark: h.8nuryxwobavt][bookmark: _Toc430599974]System Model
[bookmark: h.a0s3yilfqivo][bookmark: _Toc430599975]In this section we give a high-level view of the system that shows the interactions of various parts of the system.
4.1. [bookmark: h.vddggtf2y76c][bookmark: _Toc430599976]Components
[bookmark: h.ewgs264t50t9][bookmark: _Toc430599977]4.1.1. Phase 1 System
[bookmark: h.dlubxwty7lvx][bookmark: _Toc430599978]The components of Phase 1 are the webpage with a Bookeo widget and the Bookeo system. When the student enters their data, the Bookeo widget sends it to the proper Bookeo account. Bookeo logs that information. Bookeo sends confirmation that the data has been logged properly or there was an error to the webpage. The webpage then displays that information. (see appendix 10.1 for diagram)
[bookmark: h.zi2zw9a7dvgk][bookmark: _Toc430599979]4.1.2. Phase 2 System
[bookmark: h.wzz28hlgdo1][bookmark: _Toc430599980]The components of Phase 2 are the student user interface, the backend system, the administrator user interface, and the email location the results are sent. The student user interface accepts  the data and the backend system stores it. The student user interface displays confirmation upon successfully storing the data. (see appendix 10.2 for diagram) The administrator user interface accepts login information and the backend system confirms correct login information. On success, the backend system sends the stored data to the email location. The administrator user interface displays confirmation that the data was sent successfully and prompts the user to delete the data stored locally. If approved, the backend deletes the data and the user interface displays confirmation and redirects to the main menu. (see appendix 10.3 for diagram) 
5. [bookmark: h.qqkr3zrdyl7z][bookmark: _Toc430599981]User Interaction
5.1. [bookmark: h.x00k9ge0k72y][bookmark: _Toc430599982]Phase 1: Landing Page
5.1.1. [bookmark: h.vpl9phpsvti3][bookmark: _Toc430599983]Accessing Page
5.1.1.1. [bookmark: h.hmumtjkjprtt][bookmark: _Toc430599984]A student can access the web page by following a link from the University of Kentucky website or using its URL directly. 
5.1.2. [bookmark: h.qrdgd537xw4v][bookmark: _Toc430599985]Making Appointment
5.1.2.1. [bookmark: h.ef5hw8r4sgjw][bookmark: _Toc430599986]A student can make an appointment after opening the web page.
5.1.2.2. [bookmark: h.k7ini9ghzz6l][bookmark: _Toc430599987]The student will navigate to the section of the page marked “Create an Appointment.”
5.1.2.3. [bookmark: h.n7sv9ogkz579][bookmark: _Toc430599988]The student will click on the button marked with the type of appointment they would like to schedule.
5.1.2.4. [bookmark: h.vu7tyvkw2qck][bookmark: _Toc430599989]The student will be presented with an interface allowing them to choose a date and time to meet with a member of the eStudio staff.
5.1.2.5. [bookmark: h.ay7pkt34sbd6][bookmark: _Toc430599990]After choosing a date and time, Bookeo (external; outside project scope) will record the appointment.
5.1.2.6. [bookmark: h.6vlj1gocqmxu][bookmark: _Toc430599991]The student will be given confirmation of the appointment and is free to exit the page.
5.2. [bookmark: h.gs7plypjwo70][bookmark: _Toc430599992]Phase 2: Feedback App
5.2.1. [bookmark: h.ks36x4hkwxkc][bookmark: _Toc430599993]Completing Survey
5.2.1.1. [bookmark: h.jsjnsv2u9z2e][bookmark: _Toc430599994]A student will arrive at the tablet (kiosk) to complete a feedback survey.
5.2.1.2. [bookmark: h.t64bk1nzl9t0][bookmark: _Toc430599995]The student will select “Complete feedback form” from the main menu on the kiosk.
5.2.1.3. [bookmark: h.fan8b8r698t6][bookmark: _Toc430599996]The student will be presented with a series of questions pertaining to the quality of their experience in the eStudio and will answer each by rating an aspect of their experience on a scale of 1-5.
5.2.1.4. [bookmark: h.gr335anr0gh4][bookmark: _Toc430599997]After answering the questions, the user will be asked to provide any additional comments not covered by the questions, in text form.
5.2.1.5. [bookmark: h.sfp3jh5vk00m][bookmark: _Toc430599998]Once all questions and comments are entered, the app will display a thank-you message to the user.
5.2.2. [bookmark: h.v326s0k1gbwp][bookmark: _Toc430599999]Exporting Data
5.2.2.1. [bookmark: h.qbqg8bp7hfqr][bookmark: _Toc430600000]An administrator will access the app via the same kiosk as a student.
5.2.2.2. [bookmark: h.kcey0pdgtr43][bookmark: _Toc430600001]The administrator will select “Export Data” from the main menu.
5.2.2.3. [bookmark: h.6xl3h9whjw9e][bookmark: _Toc430600002]The app will prompt the administrator for a password.
5.2.2.3.1. [bookmark: h.fivlc45ux7hn][bookmark: _Toc430600003]If the password is invalid or the app otherwise cannot verify it, it will display a message and restart the process.
5.2.2.4. [bookmark: h.ls8uw6hf05hv][bookmark: _Toc430600004]Upon successful verification, the app will connect to the internet and send all stored data to a predetermined location.
5.2.2.4.1. [bookmark: h.1z08ev45dcg6][bookmark: _Toc430600005]If the app fails to connect to the internet, it will display a message on the screen indicating a connection failure and return to the main menu.
5.2.2.5. [bookmark: h.sw15g93gkb4i][bookmark: _Toc430600006]The administrator will be asked whether the data stored in the app should be cleared.
5.2.2.5.1. [bookmark: h.p1qhon98wkeh][bookmark: _Toc430600007]If the administrator selects “yes,” the app’s local memory will be cleared.
5.2.2.6. [bookmark: h.gkpn4in8dz4][bookmark: _Toc430600008]The app will display a message to the administrator indicating that all processes are complete. The app will return to the main menu.
6. [bookmark: h.vdpd4trs3577][bookmark: _Toc430600009]Functional Requirements
[bookmark: h.dfc444qnuxy4][bookmark: _Toc430600010]This section focuses on the primary functional requirements of each phase of the project. Each phase’s requirements are detailed individually in the subsections that follow.
6.1. [bookmark: h.nxaf6jjx9qbp][bookmark: _Toc430600011]Phase 1: Landing Page
6.1.1. [bookmark: h.nlp97b9dk8wl][bookmark: _Toc430600012]Appearance/Contents
6.1.1.1. [bookmark: h.uzcuoaqmjp0a][bookmark: _Toc430600013]The web page will contain the following:
6.1.1.1.1. [bookmark: h.i9nl4fpmrxi][bookmark: _Toc430600014]The eStudio logo
6.1.1.1.2. [bookmark: h.ov60jvnb48k9][bookmark: _Toc430600015]A description of the purpose and services provided by the eStudio
6.1.1.1.3. [bookmark: h.2xllrq7fg4h6][bookmark: _Toc430600016]The location of the eStudio
6.1.1.1.4. [bookmark: h.3edk0yjtscqz][bookmark: _Toc430600017]One or more endorsements of the eStudio from former clients
6.1.1.1.5. [bookmark: h.u7hlqzp5ak82][bookmark: _Toc430600018]A subsection that allows the user to book an appointment with the eStudio (see 6.1.2).
6.1.1.2. [bookmark: h.lvwyv0rtk0aa][bookmark: _Toc430600019]The above information will be formatted in an easy-to-navigate manner on a single page.
6.1.1.3. [bookmark: h.nsow1s110jrg][bookmark: _Toc430600020]The above information will be accompanied by images pertaining to and representing the environment and services provided by the eStudio.
6.1.2. [bookmark: h.r3oibr5kdjn7][bookmark: _Toc430600021]Appointments
6.1.2.1. [bookmark: h.a7kfr1acnsct][bookmark: _Toc430600022]The web page will have four buttons corresponding to the four types of appointments available at the eStudio.
6.1.2.2. [bookmark: h.osrmv9v7udpl][bookmark: _Toc430600023]Clicking any of the four buttons will open an interface for the user to create an appointment.
6.1.2.2.1. [bookmark: h.vxr1j7q391ar][bookmark: _Toc430600024]This appointment creation is handled by Bookeo, and is outside the scope of this project.
6.2. [bookmark: h.em5f89p9o7aj][bookmark: _Toc430600025]Phase 2: Feedback App
6.2.1. [bookmark: h.u1g5wndhdgsr][bookmark: _Toc430600026]Question Bank
6.2.1.1. [bookmark: h.bgoyk4j4cvqu][bookmark: _Toc430600027]The app will have a pool of questions determined at creation to be used in feedback surveys.
6.2.1.1.1. [bookmark: h.8rrwussi3h60][bookmark: _Toc430600028]This functionality may be extended to allow for questions to be edited, added, or removed in future phases.
6.2.1.2. [bookmark: h.qfq89b2g0elr][bookmark: _Toc430600029]Each question will have answers on a numeric rating scale from 1 (worst) to 5 (best).
6.2.1.3. [bookmark: h.2ompmdkxwok4][bookmark: _Toc430600030]The question bank will also contain one question to be answered in text (“Do you have any other comments about your experience?”). This will always be the last question used.
6.2.2. [bookmark: h.rna4dr75dudj][bookmark: _Toc430600031]Start/Idle
6.2.2.1. [bookmark: h.dxdw4h9tzm6j][bookmark: _Toc430600032]Upon opening the app or completing another task, the user will be met with a splash page.
6.2.2.2. [bookmark: h.3lpc7bt8zcry][bookmark: _Toc430600033]This page will have two options: take a survey, export data.
6.2.2.3. [bookmark: h.15iv54m0rjrw][bookmark: _Toc430600034]Selecting one of those options will take the user to the corresponding pages, detailed in the following sections.
6.2.3. [bookmark: h.gekxgi4heur4][bookmark: _Toc430600035]Survey
6.2.3.1. [bookmark: h.ygx1a02mfe7y][bookmark: _Toc430600036]Upon selecting the survey option, the user will be presented immediately with a randomly selected question from the question bank.
6.2.3.2. [bookmark: h.23ulzxqa1ntg][bookmark: _Toc430600037]Each question will be presented individually on-screen (see appendix 10.4 for mockup).
6.2.3.3. [bookmark: h.gvs3r0ydd2ls][bookmark: _Toc430600038]The user will be able to select any one of the five answers to the presented question by tapping them. 
6.2.3.4. [bookmark: h.bow1jf6uityd][bookmark: _Toc430600039]When the user taps an answer, the app will record that answer and display the next question to the user.
6.2.3.4.1. [bookmark: h.qahpv09lriu9][bookmark: _Toc430600040]This process repeats for each question in the question bank.
6.2.3.4.2. [bookmark: h.34bmpz6lixfa][bookmark: _Toc430600041]If the user answers with a 1 to any question, the survey is flagged for an alert (see 6.2.5).
6.2.3.5. [bookmark: h.oiopdlccbuug][bookmark: _Toc430600042]The last question will be answered in text using a text box and standard Android tablet text input.
6.2.3.6. [bookmark: h.14leyvg6ux6e][bookmark: _Toc430600043]The app will store the complete set of the user’s answers into local memory for retrieval in 6.2.4.
6.2.3.7. [bookmark: h.p7vvg0wu3e2j][bookmark: _Toc430600044]After answering the last question, the user will be shown a page thanking them for their feedback.
6.2.3.8. [bookmark: h.3ignnena4m29][bookmark: _Toc430600045]Tapping anywhere on this page will return the app to the idle state (6.2.2).
6.2.4. [bookmark: h.2mpvr5y5ulrx][bookmark: _Toc430600046]Data Collection/Access
6.2.4.1. [bookmark: h.wby524r6stll][bookmark: _Toc430600047]Upon selecting the Export Data option, the user will be presented with an authentication page.
6.2.4.2. [bookmark: h.7edc1w9n8zzy][bookmark: _Toc430600048]The user will be prompted to input a password via a text box in the center of the screen.
6.2.4.2.1. [bookmark: h.jh9jvwf3mlz9][bookmark: _Toc430600049]This will be handled using standard Android touch-screen input.
6.2.4.3. [bookmark: h.cbkwvk3n66ad][bookmark: _Toc430600050]The app will confirm that the password is valid.
6.2.4.3.1. [bookmark: h.7j4kxuh5szls][bookmark: _Toc430600051]If the device is not connected to the internet, or the app is otherwise unable to connect to verify the password, it will notify the user of the connection failure and the app will return to the idle state (6.2.2).
6.2.4.3.2. [bookmark: h.g7bid1t432d5][bookmark: _Toc430600052]If the password is invalid, the app will notify the user via text below the input box and prompt again for a password.
6.2.4.3.2.1. [bookmark: h.3iy0tm8lftdz][bookmark: _Toc430600053]The user will have the option in this case to return to the idle state (6.2.2).
6.2.4.4. [bookmark: h.uecytjgx7mda][bookmark: _Toc430600054]Upon password verification, the user will be able to export all locally stored survey data through e-mail.
6.2.4.4.1. [bookmark: h.xjk8ktjxn51e][bookmark: _Toc430600055]Data will be sent in spreadsheet format to the eStudio e-mail address (pre-set).
6.2.4.5. [bookmark: h.gp62fmhw1fru][bookmark: _Toc430600056]The user will be given the option to clear all stored survey results after exporting.
6.2.4.6. [bookmark: h.pktnv9hc6ui5][bookmark: _Toc430600057]Once all data has been exported and the user has selected an option regarding data storage, the app will return to the idle state (6.2.2).
6.2.5. [bookmark: h.pmo1q03iywpo][bookmark: _Toc430600058]Alerts
6.2.5.1. [bookmark: h.blucjudtv4ga][bookmark: _Toc430600059]Upon completion of a survey, the app will check for a requisite number of alert flags (default 1).
6.2.5.2. [bookmark: h.zfykei36e9bn][bookmark: _Toc430600060]If the requisite number of flags are found in the survey response, the app will immediately export the data from that survey response to a pre-set administrator e-mail address.
7. [bookmark: h.n6a39c7xezmm][bookmark: _Toc430600061]Nonfunctional Requirements
[bookmark: h.ixukdf9ey8j1][bookmark: _Toc430600062]This section focuses on required aspects of both phases of the project that do not pertain directly to functionality. Each of the following subsections pertains to a broad type of nonfunctional requirement, with the details of how those requirements pertain to each phase detailed within.
7.1. [bookmark: h.yxzmg1sbfoe5][bookmark: _Toc430600063]Compatibility
7.1.1. [bookmark: h.ucrb296xcqow][bookmark: _Toc430600064]Landing Page
[bookmark: h.awel4ep7jj5s][bookmark: _Toc430600065]The landing page should be compatible with most major internet browsers such that it can load on most machines without issue.
7.1.2. [bookmark: h.3onor1q0mdk1][bookmark: _Toc430600066]Feedback App
[bookmark: h.e4jzi0cjhv52][bookmark: _Toc430600067]The app should be capable of sending data to a Windows-based machine in a format that can be opened and processed by such a machine.  
7.2. [bookmark: h.gxswccaqs8c4][bookmark: _Toc430600068]Response Time/Speed
7.2.1. [bookmark: h.5xqiq18d78ov][bookmark: _Toc430600069]Loading Page
[bookmark: h.invctdc97s90][bookmark: _Toc430600070]The response speed of the appointment-booking functionality is outside the scope of this project, and is handled by Bookeo.
7.2.2. [bookmark: h.ay7en68mj74g][bookmark: _Toc430600071]Feedback App
[bookmark: h.huhzfzal3leh][bookmark: _Toc430600072]The app should take no longer than one second between questions while a student is completing feedback.
8. [bookmark: h.dt3dcax1tmjm][bookmark: _Toc430600073]Feasibility
[bookmark: h.5ff9oo4rhn8j][bookmark: _Toc430600074]In this section, we outline the worst and best case for the deliverables of our project. 
8.1. [bookmark: h.psf0ef9wf91n][bookmark: _Toc430600075]Basic/Essential Functionality Model
[bookmark: h.3mr98gqufc55][bookmark: _Toc430600076]At the most basic level, Phase 1 must have inputs for students to log their information and that information must be properly registered with Bookeo. It must also be visually clean. For the most simple version, Phase 2 would be an app that has a few hard coded questions that sends an excel file of the results to Dr. Dotson via email on a regular schedule.
8.2. [bookmark: h.bf8n70cwgk77][bookmark: _Toc430600077]Full-Functionality Model
[bookmark: h.48e2078pndju][bookmark: _Toc430600078]In an optimal case, our team will spend a large portion of Phase 1 tailoring the webpage to the eStudio and making it “visually stunning”. The Bookeo widget will be customized and seamlessly integrated to the site. Phase 2 will also be “visually stunning” and, from a design perspective, feel like it belongs with phase 1. It will be able to accept more and/or different questions and perform an analysis to highlight important results of the survey. This will be sent in a  well formatted email to Dr. Dotson, with the raw data attached. 
9. [bookmark: h.7qmq4z1t0jys][bookmark: _Toc430600079]Conclusion
[bookmark: h.b069m9tgbfot][bookmark: _Toc430600080]The two phases of the eStudio project represent only a moderate amount of code work. However, this is supplemented by significant work pertaining to aesthetic detail, making it a well-rounded project. We believe that it is well within our team’s ability to deliver a finished project within the allotted time frame.
10. [bookmark: h.a8ciku8vx71c][bookmark: _Toc430600081]Appendices
10.1. [bookmark: h.hriqsdejiwvf][bookmark: _Toc430600082]Phase 1 System Overview
[image: ]
10.2. [bookmark: h.tyhpcgnjx3qe][bookmark: _Toc430600083]Phase 2 System Overview - Student Use
[image: ]
10.3. [bookmark: h.kncnmle4tf7d][bookmark: _Toc430600084]Phase 2 System Overview - Administrator Use
[image: ]
10.4. [bookmark: h.r228dt7l8385][bookmark: _Toc430600085]Survey Question Mockup
[image: ]
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