Use Case Briefs – Version 1.0
We go through each of the use cases, adding the goal.  We add the main success scenario, but it is informally formatted for now.  We add a section to cross-reference the requirements.
Add a New Borrower
Actor: Librarian
Goal: Add a member of the department to the system.
The Librarian issues the command to add a new borrower.  The system provides an input screen to collect information on the new borrower.  The librarian enters the borrower’s information.  The system verifies the borrower information.  
Related requirements: 2, 4
Outstanding Questions: 
What are the rules for determining that a borrower is a member of the department?
What information should be entered for each borrower?
How do we determine whether a borrower is a duplicate?  Name? SSN?  Is there an employee ID?
NOTE: This use case brought out a number of questions that we did not consider before.
Notice that we kept it simple, we will expand on it later, but we have the general idea.
We keep UI considerations out of the use case as much as possible, but they often complement each other.  Here we reference an input screen and a command to add a new member.  We don’t want to pin the behavior to a specific look.  The screens should be more flexible than the required behavior, if we detailed the look here we would either spend a lot of time changing it or it would never be in sync with the project.  Think of it as if the same use case could describe a Windows app, web app or command-line application.  
Remove a Borrower
Actor: Librarian
Goal: Remove a borrower from the system.
The Librarian finds the borrower in the system.  The system displays the borrower’s information.  The Librarian issues the command to delete the borrower.  The system requests confirmation from the user.  The user issues his confirmation.   The system removes the borrower from the system.
Related Requirements: 3
Outstanding Questions:
Can a borrower be removed if they have outstanding fines?  
Any other rules on when they can be removed?
Checkout Media to Borrower
Actors: Librarian (Primary), Borrower (Secondary)
Goal: Checkout Media to a Borrower.
The Borrower brings the media to the librarian for checkout.  The librarian requests their identification information.  The librarian searches for the borrower in the system.  The system displays the borrower information, including any overdue books or fines due.  For each item the information is entered into the system.  The system validates that the borrower is not above their borrowing threshold.  The system records the media item as checked out to the borrower and displays the due date of the item.
Related Requirements: 5, 8, 9, 15
Outstanding Questions:
Do we need a Find Borrower use case?  What method or methods should be available for finding a borrower?
What is the borrowing threshold?  Does it vary?
How do we calculate the due date of the item?   Is it different for different media types?  Is it different for newer books?  Certain categories?
Check-in Media for Borrower
Actors: Librarian (Primary), Borrower (Secondary)
Goal: Return media from a borrower.
The borrower brings media to the librarian for check-in.  The borrower may bring the media in person or bring it to the overnight drop slot.  For each media item the librarian finds the media item in the system.  The system displays the media item information.  The librarian issues the check-in command.    The system updates the transaction, media item and borrower information.  
Related Requirements: 8, 18
Add Media Item
Actors: Librarian
Goal: Add a new item to the library.
The librarian issues the add item command to the system.  The system requests the media type.  The media type can be book, software or DVD.  The librarian provides the media type.  The system displays the information that can be collected for that media type. The librarian enters the information for the media item.  The system validates and saves the information.
Related Requirements: 10
Outstanding Questions: 
What validation is performed on the information for the media item?  What are the required fields?  What if a similar media item exists?  How do we determine that it is a duplicate?  What do we do?
Add Media Copy
Actors: Librarian
Goal: Add a copy of a media item to the library.
The Librarian searches for an existing media item in the library. The system displays the media item information.  The librarian issues the command to add a new copy of the media item by supplying copy information.  The system validates and saves the information.
Related Requirements: 11
Outstanding Questions:  What information is classified as copy information?  What validation must take place?
Remove Media Copy
Actors: Librarian
Goal: Remove a copy of a media item from the library.
The librarian searches for the media item.  The system displays the item.  The librarian selects the copy that they wish to remove and issues the remove command.  The system will request a removal reason.  The librarian will enter a note indicating the reason (lost, destroyed, etc…).  The system will mark the item as removed but will retain a permanent record of its existence in the library. 

Related Requirements: 12
Outstanding Questions:
How should the system handle it if a user attempts to checkout a media copy that has been removed from the system?
Remove Media Topic
Actors: Librarian
Goal: Remove a Media Topic and any copies from the library and the card catalog.
The librarian searches for the media item.  The system displays the item.  The librarian issues the remove command.  The system will request a removal reason.  The librarian will enter a reason.  The item will be removed (it will no longer appear on the card catalog).  All copies will be marked as removed.  Note that any copies that are checked-out can still be checked in.
Related Requirements: 13
Create Overdue Notices
Actors: Librarian
Goal: Create notices for any borrowers with fines and overdue items.
The librarian issues the command to create overdue notices.  The system displays a progress screen.  For each borrower that either a) has overdue items or b) has fines (but has returned the items).  Generate an overdue notice that provides a list of overdue items, their due date and the total fines due.
Related Requirements: 17
Outstanding Questions: 
Notice that it is tempting to get into implementation details here and determine how we know if a borrower has overdue items or has returned items but still owes on fines.  We keep it simple here and get into that detail shortly.
Add Borrower Payment
Actors: Librarian (Primary), Borrower (Secondary)
Goal: Record a payment for fines due by a borrower.
The Borrower provides payment to the Librarian.  The Librarian processes the payment using the POS system.  The Librarian Finds the Borrower in the system.  The Librarian issues the Add Payment command.  The system displays the payment detail screen.  The Librarian enters the payment information.  The system validates the payment information.  The system displays a message indicating that the payment was recorded and displays the new amount due from the borrower.
Related Requirements: 19, 15
Outstanding Questions: 
What information is required for borrower payment?  E.g. Payment type, amount, etc…
What validation rules exist for borrower payments?  Can a payment be more than a borrower owes?

